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ABSTRAK

Seiring dengan meningkatnya kebutuhan layanan servis dan penjualan sparepart
motor, Maxima Gemilang Motor menghadapi berbagai tantangan seperti pencatatan
manual yang rawan kesalahan, ketidaksesuaian data stok, dan kesulitan dalam pembuatan
laporan. Sistem informasi penjualan diterapkan untuk menjawab permasalahan tersebut.
Sistem ini bertujuan membantu pengelolaan data penjualan, pembelian, persediaan, serta
meminimalkan human error dan meningkatkan efisiensi kerja.

Tujuan dari penelitian ini adalah untuk mendeskripsikan bagaimana implementasi
sistem informasi penjualan pada Maxima Gemilang Motor serta dampaknya terhadap
proses operasional perusahaan. Penelitian ini menggunakan pendekatan kualitatif dengan
metode deskriptif. Data dikumpulkan melalui wawancara, observasi, dan dokumentasi.
Analisis dilakukan secara deskriptif kualitatif berdasarkan hasil observasi lapangan dan
temuan aktual di Maxima Gemilang Motor.

Hasil penelitian menunjukkan bahwa sistem informasi penjualan yang
diimplementasikan membantu mempercepat proses transaksi, mempermudah monitoring
stok secara real-time, mempercepat pembuatan laporan penjualan, serta meningkatkan
kepuasan pelanggan. Sistem ini juga mempermudah koordinasi antar bagian seperti
mekanik, front desk, dan gudang. Kendala yang masih dihadapi antara lain ketergantungan
terhadap listrik dan tidak adanya fitur pencadangan otomatis. Secara umum, implementasi
sistem informasi penjualan di Maxima Gemilang Motor berhasil meningkatkan efisiensi
dan kualitas operasional perusahaan.

Kata kunci: sistem informasi, penjualan, sparepart motor, implementasi, Maxima
Gemilang Motor.
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Thesis Tittle - Implementation Of Motorcycle Spare Parts Sales Information System
at Maxima Gemilang Motor

ABSTRACT

In line with the increasing demand for motorcycle service and spare parts sales,
Maxima Gemilang Motor faces various challenges such as manual recording prone to
errors, stock data discrepancies, and difficulties in report generation. The implementation
of a sales information system aims to address these issues. This system is intended to assist
in managing sales, purchases, and inventory data, while minimizing human error and
improving work efficiency.

The purpose of this study is to describe the implementation of the sales information
system at Maxima Gemilang Motor and its impact on the company's operational
processes. This research uses a qualitative approach with descriptive methods. Data were
collected through interviews, observations, and documentation. The analysis was
conducted using descriptive qualitative methods based on field observations and actual
findings at Maxima Gemilang Motor.

The results show that the implemented sales information system helps accelerate
transaction processes, simplifies real-time stock monitoring, speeds up sales report
generation, and improves customer satisfaction. The system also facilitates coordination
among departments such as mechanics, front desk, and warehouse. Challenges that
remain include dependence on electricity and the lack of an automatic backup feature. In
general, the implementation of the sales information system at Maxima Gemilang Motor
has successfully improved the company’s operational efficiency and quality.

Keywords: information system, sales, motorcycle spare parts, implementation, Maxima
Gemilang Motor.
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