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Abstrak 

Di era perkembangan teknologi dan informasi yang pesat, persaingan antar lembaga 

pendidikan semakin ketat. Penelitian ini bertujuan menganalisis pengaruh kualitas 

pelayanan terhadap kepuasan siswa di SMK Informatika Bina Generasi 2. Metode 

penelitian menggunakan pendekatan kuantitatif dengan teknik pengambilan 

sampel proportional stratified sampling sebanyak 80 responden. Analisis data 

menggunakan regresi linear sederhana dengan bantuan aplikasi SPSS menghasilkan 

persamaan Y = 10,162 + 0,325X. Hasil penelitian menunjukkan kualitas pelayanan 

berpengaruh signifikan terhadap kepuasan siswa (thitung 4,703 > ttabel 1,991) 

dengan kontribusi sebesar 47%, sedangkan 53% dipengaruhi faktor lain di luar 

penelitian. 

Kata kunci : Kualitas pelayanan, kepuasan siswa. 

Abstract 

n this era of rapid technological and informational development, competition 

among educational institutions has become increasingly intense. This study aims to 

analyze the effect of service quality on student satisfaction at SMK Informatika Bina 

Generasi 2. The research method uses a quantitative approach with proportional 

stratified sampling technique of 80 respondents. Data analysis using simple linear 

regression with SPSS application resulted in the equation Y = 10.162 + 0.325X. 

The results show that service quality has a significant effect on student satisfaction 

(tcount 4.703 > ttable 1.991) with a contribution of 47%, while the remaining 53% 

is influenced by other factors outside this study. 

 

Keywords: Service quality, student satisfaction. 
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