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Abstrak
Pengelolaan sumber daya manusia menjadi faktor krusial dalam keberhasilan
bisnis e-commerce, khususnya dalam menjaga kualitas kinerja karyawan. Studi ini
menggunakan pendekatan kuantitatif asosiatif dengan teknik sensus terhadap 38 karyawan
Online Shop Isabel Adelia, pengumpulan data melalui kuesioner, dan analisis regresi linear
berganda berbantuan SPSS.

Hasil menunjukkan tanggung jawab kerja berpengaruh signifikan (t = 3,263; sig.
0,003), motivasi intrinsik berpengaruh signifikan dan paling dominan (t = 11,995; sig.
0,000; B = 0,758), serta komitmen pribadi berpengaruh signifikan (t = 6,690; sig. 0,000).
Secara simultan ketiganya berpengaruh signifikan (F =72,810; sig. 0,000) dengan Adjusted
R?= 0,853, sisanya 14,7% dipengaruhi faktor lain seperti kompensasi, kepemimpinan, dan
beban kerja.

Kata kunci: Tanggung Jawab Kerja, Motivasi Intrinsik, Komitmen Pribadi, Kinerja
Karyawan, Online Shop Isabel Adelia.

Abstract

Human resource management is a crucial factor in e-commerce business success,
particularly in maintaining employee performance quality. This study employed a
quantitative associative approach using a census technique with 38 employees of Online
Shop Isabel Adelia as respondents, data collected through questionnaires, and analyzed
using multiple linear regression with SPSS.

The results show that work responsibility has a significant effect (t = 3.263; sig.
0.003), intrinsic motivation has a significant and most dominant effect (t = 11.995; sig.
0.000; = 0.758), and personal commitment has a significant effect (t = 6.690; sig. 0.000).
Simultaneously, all three variables significantly affect employee performance (F = 72.810;
sig. 0.000) with Adjusted R? = 0.853; the remaining 14.7% is attributed to other factors
such as compensation, leadership, and workload.

Keywords: Work Responsibility, Intrinsic Motivation, Personal Commitment, Employee
Performance, Isabel Adelia Online Shop.
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