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This study aims to analyze the implementation of the Coretax System on the efficiency and effectiveness of Income Tax Article 21 and Income Tax Article 23 withholding and collection on physician services at Mekar Sari Hospital. A descriptive qualitative comparative method was employed, grounded in the Technology Acceptance Model (TAM) and Minister of Finance Regulation Number 81 of 2024. Data were collected through interviews, observation, and review of tax administration documents.
The findings indicate that the implementation of the Coretax System significantly improved tax administration efficiency and effectiveness. Reporting time decreased from 10–20 working days to less than 2 working days, tax calculation accuracy improved from an error rate of 10–15 percent to below 3 percent, and the compliance rate for withholding and periodic tax return (SPT Masa) reporting reached 100 percent throughout 2025. This transformation shifted the hospital's tax management from a manual approach to a more accountable and efficient digital system, although challenges remain in human resource readiness and technical infrastructure.
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