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Judul Skripsi : Pengaruh Kualitas Pelayanan Sppg Dapur   Parungponteng 2 

Terhadap Kepuasan Penerima Manfaat Di Kabupaten 

Tasikmalaya 

ABSTRAK 

Penelitian ini menganalisis pengaruh kualitas pelayanan SPPG Dapur 

Parungponteng 2 terhadap kepuasan penerima manfaat program Makan Bergizi Gratis 

(MBG) di Kabupaten Tasikmalaya menggunakan lima dimensi model SERVQUAL. 

Metode kuantitatif eksplanatori digunakan terhadap 108 responden (siswa dan tenaga 

pendidik) melalui kuesioner digital dan dianalisis menggunakan Structural Equation 

Modeling-Partial Least Squares (SEM-PLS) dengan SmartPLS. Hasil analisis 

menunjukkan model memenuhi kriteria validitas dan reliabilitas. Nilai R-Square sebesar 

0,755 mengindikasikan 75,5% kepuasan penerima manfaat dipengaruhi oleh dimensi 

kualitas pelayanan. Dimensi Jaminan (Assurance) berpengaruh paling dominan, 

menegaskan pentingnya aspek kebersihan, keamanan pangan, dan kompetensi petugas. 

 

Kata kunci: Kualitas Pelayanan; SERVQUAL; Kepuasan Penerima Manfaat; Makan 

Bergizi Gratis; SEM-PLS 

 

ABSTRACT 

 

This study analyzes the effect of service quality at SPPG Parungponteng 2 Kitchen 

on beneficiary satisfaction with the Free Nutritious Meal (MBG) program in Tasikmalaya 

Regency using the five SERVQUAL dimensions. An explanatory quantitative method was 

applied to 108 respondents (students and educators) via digital questionnaires and 

analyzed using Structural Equation Modeling-Partial Least Squares (SEM-PLS) with 

SmartPLS. The results indicate that the model meets validity and reliability criteria. An R-

Square value of 0.755 shows that 75.5% of beneficiary satisfaction is influenced by service 

quality dimensions. The Assurance dimension had the most dominant effect, highlighting 

the importance of cleanliness, food safety, and staff competence. 

 

Keywords: Service Quality; SERVQUAL; Beneficiary Satisfaction; Free Nutritious Meal; 

SEM-PLS 
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