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terhadap Keputusan Orang Tua Menyekolahkan Anak di Madrasah
Ibtidaiyah Swasta Manbaul Ulum 01 Ciampea, Kabupaten Bogor

ABSTRAK

Masyarakat Indonesia semakin selektif dalam memilih lembaga pendidikan yang
berkualitas. Penelitian menggunakan pendekatan kuantitatif dengan pengumpulan data
melalui kuesioner yang diberikan kepada wali murid kelas 1. Populasi penelitian berjumlah
69 orang dan seluruh populasi dijadikan sampel menggunakan teknik sampel jenuh. Hasil
penelitian menunjukkan nilai koefisien determinasi (R?) sebesar 0,716 atau 71,6%, yang
berarti keputusan orang tua menyekolahkan anak dapat dijelaskan oleh variabel kualitas
pelayanan, lokasi, citra sekolah, dan harga sebesar 71,6%, sedangkan sisanya 28,4%
dipengaruhi oleh faktor lain di luar penelitian. Hasil uji parsial menunjukkan bahwa
kualitas pelayanan memiliki nilai t-hitung sebesar 1,214 dan lokasi sebesar -0,253, yang
keduanya lebih kecil dari t-tabel 1,998 dengan nilai signifikansi di atas 0,05. Dengan
demikian, kualitas pelayanan dan lokasi tidak berpengaruh signifikan terhadap keputusan
orang tua menyekolahkan anak. Temuan ini menunjukkan perlunya peningkatan kualitas
pelayanan dan optimalisasi faktor lokasi untuk meningkatkan daya tarik sekolah.

Kata Kunci: Kualitas Pelayanan, Lokasi, Citra Sekolah, Harga, Keputusan Orang
Tua.
ABSTRACT

Indonesian society is becoming increasingly selective in choosing quality
educational institutions The research employed a quantitative approach, with data
collected through questionnaires distributed to the parents or guardians of first-grade
students. The population consisted of 69 respondents, and all members of the population
were selected as samples using the saturated sampling technique.The results showed that
the coefficient of determination (R?) was 0.716 or 71.6%, indicating that parents’
enrollment decisions could be explained by the variables of service quality, location, school
image, and price by 71,6%, while the remaining 28.4% was influenced by other factors
outside the scope of this study. The partial test results revealed that the t-value for service
quality was 1.214 and for location was -0.253, both of which were lower than the t-table
value of 1.998, with significance values greater than 0.05. Therefore, service quality and
location did not have a significant effect on parents’ decisions to enroll their children.
These findings suggest the need to improve service quality and optimize location-related
factors to enhance the school's attractiveness.

Keywords: Service Quality, Location, School Image, Price, Parents’ Decision.
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