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ABSTRAK 

 

LINA APRIANI. NIM 2421901737. Analisis Sistem Pengendalian Internal Atas 

Persediaan Barang Dagang Di UMKM Toko Pakaian Aikoshops. 

 

 

 

Perkembangan dunia usaha saat ini sangat pesat, tujuan didirikannya suatu usaha antara 

lain untuk memperoleh laba yang maksimal sehingga perusahaan tersebut dapat bertahan 

serta berkembang dan dapat memenuhi tanggung jawab sosialnya, maka diperlukan 

manajemen yang memiliki tingkat efektifitas yang tinggi, efesiensi biaya serta 

keekonomisan operasional. Pengendalian internal merupakan suatu cara untuk 

mengarahkan, mengawasi dan mengukur sumber daya suatu organisasi. Pengendalian 

internal menurut COSO (Committee of Sponsoring Organization of The Treadway 

Commission) mencakup lima komponen yaitu lingkungan pengendalian, penilaian risiko, 

aktivitas pengendalian, informasi dan komunikasi, pemantauan. Adapun permasalahan 

yang dihadapi dalam toko pakaian Aikoshops adalah pengendalian internal persediaan 

barang mengalami kelebihan persediaan barang, barang tidak habis terjual dalam priode 

tertentu. Tujuan dari penelitian ini adalah Untuk mengetahui pengendalian internal atas 

persediaan barang dagang yang diterapkan pada Toko Pakaian Aikoshops dan untuk 

mengetahui apakah pengendalian internal atas persediaan barang dagang di Toko Pakaian 

Aikoshops telah efektif. Jenis penelitian yang digunakan adalah kualitatif, dengan metode 

penelitian berupa observasi, wawancara dan dokumentasi. Model analisis data yang 

digunakan adalah metode analisis deskriptif yaitu mendeskripsikan dan menggambarkan 

fenomena-fenomena yang ada, yang lebih memperhatikan pada pengendalian internal 

persediaan barang dagang. 

 

Hasil penelitian disimpulkan bahwa penerapan pengendalian internal atas persediaan 

barang dagang pada Toko Pakaian Aikoshops belum dilakukan dengan efektif dan belum 

sesuai dengan lima komponen pengendalian internal COSO (Committee of Sponsoring 

Organization of The Treadway Commission) yaitu tentang lingkungan pengendalian, 

aktivitas pengendalian, dan  pemantauan belum diterapkan sesuai dengan komponen 

pengendalian internal COSO. Sedangkan untuk komponen penilaian risiko dan informasi 

dan komunikasi sudah diterapkan sesuai dengan komponen pengendalian internal COSO 

(Committee of Sponsoring Organization of The Treadway Commission). Dalam 

pembelian persediaan barang menggunakan dasar sistem perkiraan dan persediaan barang 

tidak setiap saat dilakukan pengecekan barang sehingga terjadi kelebihan barang.  

Informasi persediaan barang yang hampir habis biasanya berasal dari pelayan toko yang 

juga bekerja rangkap yang bertugas sebagai kasir dan menata barang dagang dari gudang. 

 

Kata Kunci : Pengendalian Internal, Persediaan Barang Dagang, COSO 
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ABSTRACT 

 

LINA APRIANI. NIM 2421901737. Analysis of the Internal Control System for 

Merchandise Inventory in Aikoshops Clothing Stores. 

 

 

The development of the business world is currently very rapid, the purpose of establishing 

a business is to obtain maximum profits so that the company can survive and develop and 

fulfill its social responsibilities, it requires management that has a high level of 

effectiveness, cost efficiency and operational economy. Internal control is a way to direct, 

supervise and measure the resources of an organization. Internal control according to 

COSO (Committee of Sponsoring Organization of The Treadway Commission) includes 

five components, namely control environment, risk assessment, control activities, 

information and communication, monitoring. The problem faced in the Aikoshops clothing 

store is that the internal control of inventory has excess inventory, the goods are not sold 

out within a certain period. The purpose of this study is to determine the internal control 

over merchandise inventory applied to Aikoshops Clothing Stores and to determine 

whether the internal control over merchandise inventory at Aikoshops Clothing Stores has 

been effective. The type of research used is qualitative, with research methods in the form 

of observation, interviews and documentation. The data analysis model used is a 

descriptive analysis method, namely describing and describing existing phenomena, 

which pay more attention to the internal control of merchandise inventory. 

 

The results of the study concluded that the implementation of internal control over 

merchandise inventory at Aikoshops Clothing Stores had not been carried out effectively 

and had not been in accordance with the five components of COSO (Committee of 

Sponsoring Organization of The Treadway Commission) internal control, namely 

regarding control environment, control activities, and monitoring had not been 

implemented in accordance with COSO's internal control components. As for the 

components of risk assessment and information and communication, they have been 

implemented in accordance with the COSO (Committee of Sponsoring Organization of 

The Treadway Commission) internal control components. In purchasing inventory, it uses 

the basis of an estimation system and inventory is not checked every time so that there is 

an excess of goods. Information on inventory that is running low usually comes from a 

shop assistant who also doubles as a cashier and arranges merchandise from the 

warehouse. 

 

Keywords: Internal Control, Merchandise Inventory, COSO 
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