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Abstrak

Penelitian ini bertujuan untuk menganalisis pengaruh kualitas sistem informasi perpajakan dan
kualitas sumber daya manusia terhadap risiko kesalahan dalam administrasi pajak badan pada
Wajib Pajak Badan di Kawasan Industri MMZ2100. Penelitian ini dilatarbelakangi oleh masih
ditemukannya kesalahan administrasi perpajakan meskipun Direktorat Jenderal Pajak telah
menerapkan digitalisasi perpajakan melalui e-Filing, e-Billing, e-SPT, DJP Online, dan
Coretax Administration System. Penelitian ini menggunakan metode kuantitatif dengan
pendekatan asosiatif. Data primer diperoleh melalui penyebaran Kkuesioner kepada 80
responden yang berasal dari perusahaan yang dipilih menggunakan teknik probability sampling
dengan metode simple random sampling. Analisis data dilakukan menggunakan uji validitas,
uji reliabilitas, uji asumsi klasik, analisis regresi linier berganda, uji t, uji F, dan koefisien
determinasi (R2) dengan bantuan SPSS versi 25. Hasil penelitian menunjukkan bahwa kualitas
sistem informasi perpajakan berpengaruh positif dan signifikan terhadap risiko kesalahan
dalam administrasi pajak badan dengan nilai signifikansi 0,000. Kualitas sumber daya manusia
berpengaruh negatif dan signifikan terhadap risiko kesalahan dalam administrasi pajak badan
dengan nilai signifikansi 0,000. Secara simultan, kualitas sistem informasi perpajakan dan
kualitas sumber daya manusia berpengaruh signifikan terhadap risiko kesalahan dalam
administrasi pajak badan dengan nilai signifikansi 0,000. Nilai Adjusted R Square sebesar
0,648 menunjukkan bahwa 64,8% variasi risiko kesalahan dalam administrasi pajak badan
dapat dijelaskan oleh kualitas sistem informasi perpajakan dan kualitas sumber daya manusia,
sedangkan 35,2% sisanya dipengaruhi oleh faktor lain di luar model penelitian. Hasil penelitian
menunjukkan bahwa peningkatan kualitas sistem informasi perpajakan serta kualitas sumber
daya manusia berkontribusi dalam meminimalkan risiko kesalahan dalam administrasi pajak
badan.

Kata Kunci: Kualitas Sistem Informasi Perpajakan, Kualitas Sumber Daya Manusia, Risiko
Kesalahan dalam Administrasi Pajak Badan
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Abstract

This study aims to analyze the effect of tax information system quality and human resource
quality on the risk of errors in corporate tax administration among Corporate Taxpayers in
the MM2100 Industrial Estate. This research is motivated by the persistent occurrence of tax
administration errors despite the implementation of tax digitalization by the Directorate
General of Taxes through e-Filing, e-Billing, e-SPT, DJP Online, and the Coretax
Administration System. This study employed a quantitative method with an associative
approach. Primary data were collected through questionnaires distributed to 80 respondents
from companies selected using probability sampling with the simple random sampling method.
Data were analyzed using validity and reliability tests, classical assumption tests, multiple
linear regression analysis, t-test, F-test, and the coefficient of determination (R%) with the
assistance of SPSS version 25.The results indicate that tax information system quality has a
positive and significant effect on the risk of errors in corporate tax administration, with a
significance value of 0.000. Human resource quality has a negative and significant effect on
the risk of errors in corporate tax administration, with a significance value of 0.000.
Simultaneously, tax information system quality and human resource quality have a significant
effect on the risk of errors in corporate tax administration, with a significance value of 0.000.
The Adjusted R Square value of 0.648 indicates that 64.8% of the variation in the risk of errors
in corporate tax administration can be explained by tax information system quality and human
resource quality, while the remaining 35.2% is influenced by other factors outside the research
model. The findings suggest that improving the quality of tax information systems and human
resources contributes to minimizing the risk of errors in corporate tax administration.

Keywords: Tax Information System Quality; Human Resource Quality; Risk of Errors in
Corporate Tax Administration; Corporate Taxpayers.
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