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ABSTRAK 
 

 

SITI NURIAH. NIM 2421801707. Analisis Pengendalian Internal Terhadap Piutang 

Dagang di PT Indo Prima Semesta Leuwiliang. 

_______________________________________________________________________ 

Piutang dagang suatu perusahaan merupakan bagian terbesar dari aset lancar serta bagian 

terbesar dari total aset perusahaan terutama bagi perusahaan dagang. Diperlukan 

pengendalian internal yang baik terhadap piutang dagang dalam perusahaan untuk 

menghidari risiko bagi perusahaan berupa kerugian jika pelanggan tidak membayar 

kewajibannya maupun kecurangan dari faktor internal perusahaan. 

Penelitian ini bertujuan untuk mengetahui apakah pengendalian piutang pada PT Indo 

Prima Semesta Leuwiliang sudah efektif. Jenis penelitian yang digunakan peneliti yaitu 

penelitian deskripif kualitatif. Teknik pengumpulan data yang digunakan yaitu melalui 

observasi, wawancara dan dokumentasi. Teknik analisis data dalam penelitian ini yaitu 

dengan mendeskripsikan standar operasional prosedur PT Indo Prima Semesta Leuwiliang 

berdasarkan unsur pokok sistem pengendalian internal. 

Hasil dari penelitian ini adalah pengendalian internal terhadap piutang dagang di PT Indo 

Prima Semesta Leuwiliang sudah berjalan efektif. Struktur organisasi perusahaan telah 

memisahkan tanggung jawab dan wewenang secara tegas tiap fungsi perusahaan. Sistem 

otorisasi dan pencatatan telah dilaksanakan dengan baik, hal ini dapat dilihat dari adanya 

otorisasi dari Branch Manager, Regional Business Manager dan Direktur untuk setiap 

transaksi piutang dagang. Praktik yang sehat PT Indo Prima Semesta Leuwiliang masih 

terdapat kelemahan, hal ini dapat dilihat dari tidak diterapkannya keharusan pengambilan 

cuti bagi karyawan yang berhak. 

Kata kunci : pengendalian intenal, piutang dagang. 
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ABSTRACT 
 

 

SITI NURIAH. NIM 2421801707. Analysis Of Internal Control Of System Account 

Receivable at PT Indo Prima Semesta Leuwiliang. 

_______________________________________________________________________ 

Account receivables of a company are the largest part of current assets and the largest 

part of the company's total assets, especially for trading company. Good internal control 

is needed for accounts receivable within the company to avoid the risk for the company in 

the form of losses if the customer does not pay their liabilities or fraud from the company's 

internal factors. 

This research is aimed to determine whether the control of receivables at PT Indo Prima 

Semesta Leuwiliang has been effective. This type of research used by researchers is a 

qualitative descriptive study. Data collection techniques used are through observation,  

interviews and documentation. Data analysis technique in this research is by describing 

the standard operating procedures of PT Indo Prima Semesta Leuwiliang based on the 

elements of the internal control system. 

The result of this research is internal controlling system toward receivable at PT Indo 

Prima Semesta Leuwiliang has been effective. Existing organizational structure has 

clearly separated the responsibilities and authorities of each function of the company. 

Authorization and recording system has been implemented properly, it can be seen from 

the authorization of the Branch Manager, Regional Business Manager and Director for 

each trade receivable transaction. Healthy practices at PT Indo Prima Semesta 

Leuwiliang still have weaknesses, it can be seen from from the not implemented  obligation 

to take leave for employees who are entitled. 

Keywords : Internal control system, account receivable. 
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