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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh persepsi kemudahan dan persepsi
risiko terhadap minat menggunakan digital payment pada Generasi Z, baik secara langsung
maupun tidak langsung melalui kepercayaan sebagai variabel mediasi. Metode penelitian
yang digunakan adalah pendekatan kuantitatif dengan menyebarkan kuesioner kepada 96
responden Generasi Z yang berdomisili di Indonesia, di mana mayoritas karakteristik
responden didominasi oleh pelajar/mahasiswa perempuan berusia 21-23 tahun. Hasil
analisis data menunjukkan bahwa persepsi kemudahan berpengaruh positif dan signifikan
terhadap kepercayaan Generasi Z. Namun, pengujian hipotesis lain menunjukkan bahwa
persepsi kemudahan dan persepsi risiko tidak berpengaruh langsung terhadap minat
menggunakan digital payment. Selain itu, persepsi risiko tidak terbukti berpengaruh
terhadap kepercayaan. Kepercayaan juga ditemukan tidak berpengaruh langsung terhadap
minat menggunakan digital payment, sehingga peran mediasi kepercayaan dalam
hubungan antara persepsi kemudahan serta persepsi risiko terhadap minat menggunakan
ditolak. Hasil ini mengindikasikan bahwa bagi Generasi Z yang tergolong digital native,
kemudahan dan rendahnya risiko telah menjadi standar umum teknologi finansial, namun
hal-hal tersebut tidak serta-merta menjadi pendorong utama minat penggunaan jika
dibandingkan dengan faktor penentu nilai tambah lainnya.
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ABSTRACT

This study aims to analyse the influence of perceived ease of use and perceived risk on the
interest in using digital payments among Generation Z, both directly and indirectly through
trust as a mediating variable. A quantitative research method was employed by distributing
questionnaires to 96 Generation Z respondents residing in Indonesia, where the majority
of the respondents' demographics were dominated by female students aged 21-23 years
old [source: 1090, 1105, 1111]. The results of the data analysis indicate that perceived
ease of use has a positive and significant effect on Generation Z's trust. However, testing
of other hypotheses revealed that perceived ease of use and perceived risk do not have a
direct effect on the interest in using digital payments. Furthermore, perceived risk was not
proven to affect trust. Trust was also found to have no direct effect on the interest in using
digital payments; consequently, the mediating role of trust in the relationship between both
perceived ease of use and perceived risk toward the interest in using is rejected. These
findings indicate that for Generation Z, who are digital natives, ease of use and low risk
have become standard expectations in financial technology, yet these factors do not
necessarily serve as the primary drivers for usage interest compared to other value-added
determinants.

Keywords: Perceived Ease of Use, Perceived Risk, Trust, Interest in Using, Digital
Payment, Generation Z.
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