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ABSTRAK 

 
Penelitian ini bertujuan untuk mengetahui pengaruh harga dan kualitas pelayanan terhadap 

kepuasan pelanggan Mie Gacoan di Kota Depok. Penelitian ini menggunakan metode 

kuantitatif dengan teknik pengumpulan data melalui penyebaran kuesioner kepada 100 

responden pelanggan Mie Gacoan di Kota Depok. Teknik pengambilan sampel 

menggunakan incidental sampling. Analisis data dilakukan menggunakan uji validitas, uji 

reliabilitas, uji asumsi klasik, analisis regresi linear berganda, uji t, uji F, dan koefisien 

determinasi dengan bantuan program SPSS. Hasil penelitian menunjukkan bahwa 

persamaan regresi linear berganda yang diperoleh yaitu Y = 9,480 + 0,267X1 + 0,200X2. 

Hasil uji t menunjukkan bahwa variabel harga memiliki nilai t hitung sebesar 9,935 lebih 

besar dari t tabel 1,984 dengan nilai signifikansi 0,000 < 0,05 sehingga berpengaruh positif 

dan signifikan terhadap kepuasan pelanggan. Variabel kualitas pelayanan memiliki nilai t 

hitung sebesar 9,794 lebih besar dari t tabel 1,984 dengan nilai signifikansi 0,000 < 0,05 

sehingga berpengaruh positif dan signifikan terhadap kepuasan pelanggan. Hasil uji F 

menunjukkan nilai F hitung sebesar 81,245 lebih besar dari Ftabel 3,09 dengan nilai 

signifikansi 0,000 < 0,05, yang berarti harga dan kualitas pelayanan secara simultan 

berpengaruh positif dan signifikan terhadap kepuasan pelanggan. Nilai Adjusted R Square 

sebesar 0,618 menunjukkan bahwa harga dan kualitas pelayanan mampu menjelaskan 

kepuasan pelanggan sebesar 61,8%, sedangkan sisanya sebesar 38,2% dipengaruhi oleh 

variabel lain di luar penelitian. Variabel harga merupakan variabel yang paling dominan 

memengaruhi kepuasan pelanggan dengan nilai Standardized Coefficients Beta sebesar 

0,629. 

 

Kata Kunci: Harga, Kualitas Pelayanan, Kepuasan Pelanggan, Mie Gacoan. 
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ABSTRACT 

 

This study aims to determine the effect of price and service quality on customer 

satisfaction at Mie Gacoan in Depok City. This research employed a quantitative 

method, with data collected through questionnaires distributed to 100 customers of 

Mie Gacoan in Depok City. The sampling technique used was incidental sampling. 

Data were analyzed using validity tests, reliability tests, classical assumption tests, 

multiple linear regression analysis, t-tests, F-tests, and the coefficient of 

determination with the assistance of the Statistical Package for the Social Sciences 

(SPSS) program. The results showed that the multiple linear regression equation 

obtained was Y = 9.480 + 0.267X₁ + 0.200X₂. The t-test results indicated that the 

price variable had a t-value of 9.935, which was greater than the t-table value of 

1.984, with a significance value of 0.000 < 0.05, indicating that price has a positive 

and significant effect on customer satisfaction. The service quality variable had a 

t-value of 9.794, which was greater than the t-table value of 1.984, with a 

significance value of 0.000 < 0.05, indicating that service quality has a positive and 

significant effect on customer satisfaction. The F-test results showed that the F-

value was 81.245, which was greater than the F-table value of 3.09, with a 

significance value of 0.000 < 0.05, indicating that price and service quality 

simultaneously have a positive and significant effect on customer satisfaction. The 

Adjusted R Square value of 0.618 indicates that price and service quality are able 

to explain 61.8% of customer satisfaction, while the remaining 38.2% is influenced 

by other variables outside the scope of this study. The price variable was found to 

be the most dominant factor affecting customer satisfaction, with a Standardized 

Coefficient Beta value of 0.629. 

 

Keywords: Price, Service Quality, Customer Satisfaction, Mie Gacoan. 
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