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ABSTRAK 

 

M. Ratib Ni’matullah. NIM 2412008429. Pengaruh Pelatihan Kerja, Motivasi Kerja, 

dan Disiplin Kerja Terhadap Kinerja Karyawan Di Mall BTM Kota Bogor. 
 
 

Perkembangan dunia usaha saat ini semakin pesat dari berbagai bidang karena kebutuhan 

semakin meningkat tidak hanya orang yang harus memenuhi kebutuhannya, perusahaan 

juga harus berjuang dan beradaptasi dengan setiap perkembangan itu agar dapat tetap 

bertahan dan bersaing dengan perusahaan lain demi kelangsungan hidup perusahaan. 

Adapun permasalahan yang dihadapi kinerja perusahaan beberapa diantaranya terkait 

kualitas kinerja karyawan menurun dan harus melakukan Tindakan seperti dalam bentuk 

pelaksanaan pelatihan, motivasi kerja yang kurang dan disiplin kerja yang harus 

ditingkatkan. 
 

Tujuan dari penelitian ini adalah untuk mengetahui dan menganalisis Pengaruh Pelatihan 

Kerja (X1), Motivasi Kerja (X2), dan Disiplin Kerja (X3) Terhadap Kinerja (Y) Karyawan 

Mall BTM Di Kota Bogor. Jenis penelitian yang digunakan adalah kuantitatif dengan 

pendekatan Metode Asosiatif model analisis data yang digunakan adalah analisis regresi 

linear berganda. Untuk metode pengumpulan data dengan memberikan kuesioner kepada 

seluruh karyawan, dan untuk teknik pengambilan sampling dengan sampel jenuh. Adapun 

sampel tersebut berjumlah 31 responden. 
 

Hasil uji regresi menunjukan bahwa 56,3% faktor-faktor kinerja karyawan dapat 

dijelaskan oleh pelatihan kerja, motivasi kerja dan disiplin kerja sedangkan sisanya 43,7% 

di jelaskan oleh faktor lain yang tidak diteliti dalam penelitian ini. Sedangkan hasil uji f 

menunjukan bahwa secara simultan variabel pelatihan kerja, motivasi kerja dan disiplin 

kerja secara serempak berpengaruh signifikan terhadap kinerja karyawan dengan hasil 

analisis yaitu nilai Fhitung (13,877) > Ftabel (2,98). Hasil uji t menunjukan bahwa hasil 

analisis variabel disiplin kerja thitung (3,379) di mana ttabel (2,042) maka secara parsial 

variabel tersebut berpengaruh signifikan terhadap kinerja karyawan Mall BTM di Kota 

Bogor. Adapun variabel pelatihan kerja dan motivasi kerja tidak berpengaruh signifikan 

terhadap kinerja karyawan Mall BTM di Kota Bogor dengan nilai analisis variabel 

pelatihan kerja yaitu thitung (1,587) dan variabel motivasi kerja nilainya yaitu thitung 

(3,379). Variabel yang dominan mempengaruhi kinerja karyawan Mall BTM di Kota 

Bogor adalah variabel disiplin kerja. 

 

 

Kata kunci : pelatihan kerja, motivasi kerja, disiplin kerja, kinerja karyawan. 



vi  

ABSTRACT 

 
M. Ratib Ni'matullah. NIM 2412008429. The Effect of Job Training, Work 

Motivation, and Work Discipline on the Performance of BTM Mall Employees Bogor 

City. At Mall BTM Bogor City. 
 
 

The development of the business world is currently getting faster from various fields 

because the needs are increasing not only people who have to meet their needs, companies 

also have to fight and adapt to each of these developments in order to survive and compete 

with other companies for the survival of the company. Some of the problems faced by 

company performance are related to the quality of employee performance declining and 

having to take actions such as in the form of training implementation, lack of work 

motivation and work discipline that must be improved. 

 

The purpose of this study is to determine and analyze the Effect of Job Training (X1), 

Work Motivation (X2), and Work Discipline (X3) on the Performance of (Y) Employees of 

BTM Mall in Bogor City. The type of research used is quantitative with the Associative 

Method approach the data analysis model used is multiple linear regression analysis. For 

the method of collecting data by providing questionnaires to all employees, and for 

sampling techniques with saturated samples. The sample amounted to 31 respondents. 

 

The results of the regression test showed that 56.3% of employee performance factors 

could be explained by job training, work motivation and work discipline while the 

remaining 43.7% were explained by other factors not studied in this study. Meanwhile, 

the results of the f test showed that simultaneously the variables of job training, work 

motivation and work discipline simultaneously had a significant effect on employee 

performance with the results of the analysis, namely the value of Fhitung (13,877) > 

Ftabel (2.98). The results of the t test showed that the results of the analysis of the 

variables of work discipline were calculated (3,379) where the ttabel (2,042) then partially 

these variables had a significant effect on the performance of BTM Mall employees in 

Bogor City. The variables of job training and job motivation did not have a significant 

effect on the performance of BTM Mall employees in Bogor City with the value of the 

analysis of job training variables, namely thitung (1,587) and the work motivation 

variable value, namely thitung (3,379). The dominant variable that affects the 

performance of BTM Mall employees in Bogor City is the work discipline variable. 

 

 
Keywords : job training, job motivation, work discipline, employee performance. 
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