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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kualitas produk dan
harga terhadap kepuasan pelanggan cat nippon paint di kota depok. Penelitian ini
menggunakan pendekatan kuantitatif dengan metode deskriptif. Sampel dalam
penelitian ini sebanyak 100 responden yang merupakan pelanggan yang membeli
produk cat nippon paint. Teknik pengumpulan data dilakukan melalui kuesioner
dengan skala likert. Hasil analisis data menunjukkan bahwa baik secara simultan
maupun parsial, kualitas produk memiliki pengaruh signifikan terhadap kepuasan
pelanggan, dan harga memiliki pengaruh signifikan terhadap kepuasan pelanggan.
Penelitian ini memberikan kontribusi dalam pengembangan produk dan penetapan

harga yang lebih kompetitif di sektor percatan.

Kata Kunci : Kualitas Produk, Harga, Kepuasan Pelanggan, Cat Nippon
Paint



Nama Lengkap : Khoeriyah

NIM :61201021008659
Judul Skripsi : THE INFLUENCE OF PRODUCT QUALITY AND
PRICE ON CUSTOMER SATISFACTION PAINT
NIPPON PAINT
ABSTRACT

This study aims to analyze the effect of product quality and price on
customer satisfaction Nippon Paint in Depok City. This study uses a quantitative
approach with a descriptive method. The sample in this study was 100
respondents who were customers who purchased Nippon Paint products. Data
collection techniques were carried out through a questionnaire with a Likert scale.
The results of data analysis show that both simultaneously and partially, product
quality has a significant effect on customer satisfaction, and price has a significant
effect on customer satisfaction. This study contributes to product development and

more competitive pricing in the paint sector.

Keywords : Product Quality, Price, Customer Satisfaction Nippon Paint
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