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ABSTRAK 

ANNISA MULIARAHMAH. NIM 2411807239. Analisis Studi Kelayakan Bisnis 

Pada Usaha Home Cleaning Service Studi Kasus: PT Mazaya Cleaning Solutions. 

Potensi bisnis usaha jasa semakin berkembang seiring dengan meningkatnya kebutuhan 

masyarakat. Karena masyarakat sadar, mereka memiliki keterbatasan dan tidak mungkin 

mampu memenuhi seluruh kebutuhan sendiri. Seperti halnya usaha jasa cleaning service 

atau usaha jasa kebersihan , bila dulu seringnya hanya tersedia untuk mall, rumah sakit, 

hotel dan juga Gedung Gedung besar, saat ini jasa cleaning service menjadi pilihan bagi 

rumah dan apartemen untuk solusi kebersihannya. 

Tujuan dari penelitian ini adalah untuk mengetahui dan menganalisis kelayakan terhadap 

usaha Home Cleaning Service, Studi Kasus: PT Mazaya Cleaning Solutions di Kota 

Pekalongan dari aspek non finansial yaitu aspek pasar, aspek hukum, aspek teknis dan 

aspek manajemen; dan aspek finansial. Sehingga modal yang telah diinvestasikan dalam 

bisnis ini dapat lebih efektif dan pelaksanaan serta output yang dihasilkan menjadi 

maksimal. 

Data yang digunakan dalam penelitian ini adalah data primer dan sekunder. Data primer 

didapat dari hasil wawancara dengan pemilik usaha, sedangkan data sekunder didapat dari 

studi pustaka seperti jurnal, hasil penelitian terdahulu dan internet. Penelitian ini 

menggunakan analisis non finansial, yaitu aspek pasar, aspek manajemen, aspek hukum, 

aspek teknis/operasi serta melalui analisis finansial dengan menggunakan Net Present 

Value (NPV), Profitability Index (PI), Internal Rate of Return (IRR), dan Payback Period 

(PP). Analisis kualitatif digunakan untuk menganalisis kelayakan aspek non finansial 

seperti aspek pasar, aspek manajemen, aspek hukum, dan aspek teknis/operasi. 

Berdasarkan hasil penelitian, keempat aspek ini dinyatakan layak untuk dijalankan. 

Analisis kuantitatif digunakan untuk menganalisis kelayakan berdasarkan kriteria 

investasi. Aspek finansial pada usaha Home Cleaning Service, Studi Kasus: PT Mazaya 

Cleaning Solutions menunjukkan bahwa payback period selama 0,5 tahun atau 5 bulan, 

Net Present Value sebesar Rp 1.454.636.853, Internal Rate of Return sebesar 35%, dan 

Profitability Index sebesar 8,3. Hasil analisis kelayakan ini menunjukkan bahwa usaha 

Home Cleaning Service, Studi Kasus: PT Mazaya Cleaning Solutions  layak dan 

memenuhi kriteria investasi. Kesimpulannya adalah, usaha Home Cleaning Service, Studi 

Kasus: PT Mazaya Cleaning Solutions layak untuk dijalankan  

Kata kunci: Aspek non finansial, Aspek finansial, Studi Kelayakan Bisnis, NPV, 

IRR, PI, PP, Home Cleaning. 
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ABSTRACT 

ANNISA MULIARAHMAH. NIM 2411807239. Business Feasibility Study 

Analysis in Home Cleaning Service Business Case Study: PT Mazaya Cleaning 

Solutions. 

The business potential of the service business is growing along with the increasing 

needs of the community. Because people are aware, they have limitations and may not 

be able to meet all their needs on their own. Like the cleaning service business or 

cleaning service business, if in the past it was often only available for malls, hospitals, 

hotels and also large buildings, now cleaning services are an option for homes and 

apartments for cleaning solutions.  

The purpose of this study was to determine and analyze the feasibility of the Home 

Cleaning Service business, Case Study: PT Mazaya Cleaning Solutions in Pekalongan 

City from non-financial aspects, namely market aspects, legal aspects, technical aspects 

and management aspects; and financial aspects. So that the capital that has been 

invested in this business can be more effective and the implementation and the resulting 

output are maximized.  

The data used in this study are primary and secondary data. Primary data were 

obtained from interviews with business owners, while secondary data were obtained 

from literature studies such as journals, previous research results and the internet. This 

study uses non-financial analysis, namely market aspects, management aspects, legal 

aspects, technical/operational aspects and through financial analysis using Net Present 

Value (NPV), Profitability Index (PI), Internal Rate of Return (IRR), and Payback 

Period (PP). Qualitative analysis is used to analyze the feasibility of non-financial 

aspects such as market aspects, management aspects, legal aspects, and 

technical/operational aspects. Based on the results of the study, these four aspects were 

declared feasible to run. Quantitative analysis is used to analyze the feasibility based on 

investment criteria. The financial aspect of  

the Home Cleaning Service business, Case Study: PT Mazaya Cleaning Solutions shows 

that the payback period is 0.5 years or 5 months, the Net Present Value is Rp. 

1,454,636,853, the Internal Rate of Return is 35%, and the Profitability Index is 8 ,3. 

The results of this feasibility analysis indicate that the Home Cleaning Service 

business,  Case Study: PT Mazaya Cleaning Solutions is feasible and meets the 

investment criteria. The conclusion is, Home Cleaning Service business, Case Study: PT 

Mazaya Cleaning Solutions is feasible to run.  

Keywords: Non-financial aspects, financial aspects, Business Feasibility Study, NPV, 

IRR, PI, PP, Home Cleaning. 
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