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ABSTRAK

JOULANDA ANSYE RORING. NIM 2411806829. Pengaruh Kualitas Pelayanan,
Lokasi Kerja dan Lingkungan Kerja terhadap Kepuasan Kerja di BPS Kota
Depok.

Manusia merupakan salah satu unsur yang terpenting didalam suatu organisasi. Tanpa
peran manusia meskipun berbagai faktor yang dibutuhkan itu telah tersedia, organisasi
tidak akan berjalan. Setiap organisasi selalu mengharapkan pegawainya mempunyai
prestasi, karena dengan memiliki pegawai yang berprestasi akan memberikan
sumbangan yang optimal.

Tujuan dari penelitian ini adalah untuk mengetahui apakah kualitas pelayanan, lokasi
kerja dan lingkungan kerja berpengaruh signifikan terhadap kepuasan kerja di BPS
Kota Depok. Jenis penelitian yang digunakan adalah jenis penelitian kuantitatif.
Metode penelitian yang digunakan dalam penelitian ini adalah penelitian survei
dimana penelitian survei bertujuan untuk penelahaan (explorative), deskriptif,
penjelasan (explanatory atau confirmatory), evaluasi, prediksi atau peramalan,
penelitian operasional dan pengembangan indikator- indikator sosial. Model analisis
data yang digunakan adalah analisis regresi linier berganda. Untuk itu sampel yang
diambil dari populasi harus betul-betul representatif (mewakili), dengan pertimbangan
jumlah populasi di objek penelitianadalah 42 orang.

Variabel independen berupa kualitas pelayanan, lokasi kerja dan lingkungan Kkerja
secara bersama-sama memengaruhi variabel dependen kepuasan kerja staf BPS Kota
Depok sebesar 54% sedangkan sisanya sebesar 46% dipengaruhi oleh variabel lainnya
seperti misalnya kompensasi, gaya kepemimpinan dan lain sebagainya. Sedangkan hasil
uji F menunjukkan bahwa secara simultan variabel kualitas pelayanan, lokasi kerja serta
lingkungan kerja secara serempak berpengaruh positif dan signifikan terhadap
kepuasan kerja dengan hasil analisis yaitu nilai Fhitung (14.883) > Ftabel (2,852). Ini
berarti bahwa variabel independen yang terdiri dari kualitas layanan, lokasi kerja dan
lingkungan kerja berpengaruh signifikan terhadap kepuasan kerja staf BPS Kota Depok.
Secara parsial kualitas pelayanan kerja tidak berpengaruh signifikan terhadap kepuasan
kerja staf BPS Depok karena t hitung kualitas pelayanan adalah (1,095) < t tabel
(2,024). Secara parsial lokasi kerja dan lingkungan kerja berpengaruh signifikan
terhadap kepuasankerja staf BPS Depok dimana t hitung lokasi kerja adalah (2,268) > t
tabel (2,024), lingkungan kerja (2,025) > t tabel (2,024). Nilai t tabel pada tingkat
signifikansi 5% (o = 0,05) adalah 2,024. Variabel independen yang mempunyai nilai
Standaridized Coefficient Beta paling besar adalah variabel Lokasi Kerja yaitu sebesar
0,400 yangberarti bahwa variabel lokasi kerja merupakan variabel yang paling dominan
berpengaruh terhadap kepuasan kerja staf BPS Kota Depok.

Kata kunci : kualitas pelayanan, lokasi kerja, lingkungan kerja, kepuasan kerja.



ABSTRACT

JOULANDA ANSYE RORING. NIM 2411806829. The Influence of Service Quality,
Work Location, and Work Environment on Work Satisfaction at BPS Kota Depok.

Humans are one of the most important elements in an organization. Without the human
role, though the various factors needed are already available, the organization would
not run. Every organization expects its employees to have achievements, since having
qualified employees contributes optimally. In addition, having employees with
organizational performance can increase its performance. Because often the
organization faces the problem of human resources. Human resource problems pose a
unique challenge to an organization.

The aim of this study is to know whether the quality of service, the work location and
work environment are significant to the work satisfaction in the BPS Depok City. The
kind of research used was a quantitative study. The research method used in this study
is the survey study, which data is collected from samples on the population to represent
the entire population. Surveying studies mean study for study (explorative), descriptive,
explanatory or explanatory), evaluation, prediction or prediction, operational research
and development of social indicators. The data analysis model used is a linear, linear
regression analysis. For that to be the sample taken from the population must really be
arepresentative, considering that the population in the research object is 42 people, the
researcher used that number to sample the research.

Independent variables of the quality of service, the work location and the working
environment jointly affect the dependency of the staff's 54% as the rest of 46% are
affected by other variables not included in the research, such as compensation,
leadership style and so on. Whereas test f results suggest that simultaneously variable
quality of service, the work location and work environment simultaneously have a
positive and significant impact on the decision to purchase with analysis found at
fcalculate (14.883) > Ftabel (2,852). This means that independent variables made up of
the quality of services, the work location and work environment make a significant
difference to the working satisfaction of the BPS Depok City. Partially the quality of
service does not significantly affect the job satisfaction of the BPS staff because the t
count (1,095) < t tabel (2,024) and its value above 0.05. and its value above 0.05.
Partially the work location and work environment significantly affect the job
satisfaction of the BPS staff as work location t count (2,268) > t tabel (2,024) and the
work environment makes a significant difference to the customer's job satisfaction
because thet count (2,025) > t tabel (2,024) and its value above 0.05. The value t table
at a level of 5% significance (value = 0.05) is 2,024. The most standard independent
variabel of coefficient beta is a variable of service quality of 0.400 Which means that
the work location variable is the most dominant variable affecting the customer's job
satisfaction of BPS Depok city population.

Key words: service quality, work location, work environment, job satisfaction.
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